
 

LIFT SAFETY 
For the most current information view the following link: 

https://skisafety.ca/lift-safety/  

copy taken: October 17, 2023.  Content Last updated October 17, 2023. 

 

To travel uphill at Ski Areas, visitors use a variety of ski lifts. Users should be familiar 

with the use of lifts for their own safety and the safety of others. 

 
Loading lifts with skis or a snowboard in the winter is much different than loading your 

mountain bike in the summer. See below for information on using ski area lifts in the 

winter and summer. 
 

 
 

WINTER LIFT SAFETY 
Riding lifts on skis or snowboards 

 

IMPORTANT! 
Alpine Responsibility Code #9 states “Do not use lifts or terrain when impaired by alcohol or drugs.” 

 
 
 

TIPS FOR RIDING SKI LIFTS 
 

▸ Get prepared and be ready! 

• If unfamiliar with a lifts operation, first watch others and learn, or ask for assistance. 
• Slow down before approaching the entrance to a lift. 
• Obey all posted instructions. 
• Ensure your lift ticket is available for ticket checkers. For RFID enabled tickets ensure your ticket is in a pocket 

without other cards or electronics, so it can be read by the RFID gates. 
• Skiers: remove pole straps from wrists, hold poles with tips forward. 
• Secure loose items – make sure you don’t have anything that can catch on the carrier (chair, tbar, conveyor etc) 

like loose clothing, zippers, strings and hair. 
• Remove audio headsets before reaching the lift-loading and unloading platform. 
• If carrying a backpack, remove it and hold on your lap while on the lift. Infant front carriers and child backpack 

carriers are not permitted on ski lifts (with the exception of some gondolas that also provide sightseeing). 
• To speed up everyone’s ride, group up before reaching the final cue. 
• When riding a lift with small children, help them load and unload as well as lower and raise the bar. 
• It is OK to miss a chair and wait for the next one. 

 

▸ Loading the lift 

• Load and unload only at designated areas. 
• Be polite and courteous at the loading area. 
• In preparation to load, move up to the marked line and look back to watch for the approaching chair. 
• Grab onto the side or back of the chair and scooch yourself towards the back. If you’re riding with kids, you may 

need to help pull them up onto the chair. 
• Always lower the restraining bar immediately after loading the chair. Let the other riders on the chair know that 

you’re lowering the bar to avoid any head collisions. 
• Swinging, bouncing or otherwise abusing lift equipment can be dangerous. If alone, sit in the middle of the chair. 
• If lift stops, never attempt to jump off. 

 
  

https://skisafety.ca/lift-safety/


 

▸ Unloading 

• Make certain no loose clothing is caught in the lift before unloading. 
• Lift the bar when you reach the unloading area (always wait to see the “Raise the bar” sign). 
• Skiers & Snowboarders: Keep your tips up and when you reach the “Unload Here” sign, stand up and slide 

down the ramp. 
• Foot passengers: Stand up when you reach the "Unload Here" sign, and quickly move out of the carrier's (chair) 

path. 
• Move quickly away from the unloading area. If you happen to fall or leave something behind, keep your head 

down (to avoid getting hit by the carrier) and clear out of the way as soon as you are able. The lift operators are 
able to assist you. 

 

▸ Surface lifts 

 
Surface lifts such as tbars, platters, conveyors and rope tows follow many of the same guidelines as above. Also 
note: 

• Stay standing for the entire ride. Never sit down. 
• Only unload in the designated unloading area – do not get off the lift prior to the “Unload Here” sign. 
• If you fall, clear the track quickly. 

 

Remember the Alpine Responsibility Code #8: “You must know how and be able to load, ride and 

unload lifts safely. If you need assistance, ask the lift attendant.” 

 
 
 

There are many signs on and around ski lifts. Each is important in its own right, informing you about the 

process for loading, riding, and unloading the chair. Pay attention to and obey these signs when riding a ski lift. 

If you are unfamiliar with a lift or have questions, please ask a lift attendant for assistance and 

directions. Ski, snowboard and bike park lessons are also great ways to learn about using the ski lifts. 

 

Riding with Kids Video.  Can be found at the following link: https://youtu.be/CslQC8IG4EQ  

 

VIEW LIFT SAFETY POSTERS 
 

 

(https://skisafety.ca/wp-content/uploads/2020/07/TBar- 

Safety.png) 
(https://skisafety.ca/wp-content/uploads/2020/07/Chairlift- 

Safety.png) 

https://youtu.be/CslQC8IG4EQ
https://skisafety.ca/wp-content/uploads/2020/07/TBar-Safety.png
https://skisafety.ca/wp-content/uploads/2020/07/TBar-Safety.png
https://skisafety.ca/wp-content/uploads/2020/07/Chairlift-Safety.png
https://skisafety.ca/wp-content/uploads/2020/07/Chairlift-Safety.png
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https://skisafety.ca/wp-content/uploads/2020/07/Conveyor-Safety.png 

 

SUMMER LIFT SAFETY 
Loading Your Bike onto the Lift 

 
At most ski areas the bike rider will load their own bike onto the lift. 

 
Please ask lift attendants for assistance loading bikes if you are unfamiliar, rst timer or just need 

some help. 

 
There are a few different loading and carrying systems at ski areas with Bike Parks. 

 

 

CHAIR LIFTs 
There are a few types of chair lift bike carrying systems. Chair lifts may have a tray that carries your bike 

on both wheels or a vertical carrying system that hangs your bike from the front tire or a hook that may 

hang your bike from the back tire. 

1. Prepare to Load 

 

When loading bikes, please make yourself familiar with the type of carrier or loading system at the 

specific resort. 
 

Walk your bike through the lift line towards the loading platform. 

Roll your bike up to the bike load line indicated on the loading platform. 

You will load your bike on the chair in front of you. 

 

2. Load your Bike  

https://skisafety.ca/wp-content/uploads/2020/07/Conveyor-Safety.png
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This system has a tray that you roll/lift your bike onto horizontally. 
 

Follow bike carrier around. Line up your bike up with tray. 

Lift front tire onto the tray. Then push/roll your bike with one 

hand on the handlebar and the other on the seat into wheel 

well, until it is secure. 

 

 

 
This system has a tray on the back of a chair that cradles the 

front tire of your bike, and hangs vertically from the front tire. 
 

Pull up on the handlebars to get your bike upright on the 

rear tire. Then stand centered behind your bike as you wait 

for the chair to approach. 

Wait for the chair to pass and then walk toward the back 

of the chair as it moves forward. Line up your front tire in 

the air with the carrier or hook, then give it a little push to 

roll the tire up onto the carrier. 

 

 

 
 

 

This system has a hook that hangs your bike, in this case from 
the back tire. 
 

Wait for the chair to pass. 

Grab the bike with the left hand on 

the top tube, and right hand on the 

chain stay. Lift the bike and follow the 

chair. 

Align the rear wheel with the 

hook. The handle bars 

should be to the left. Gently hang the bike from the rear wheel. 

 

3. Load yourself onto the lift 

 

Once you’ve loaded your bike, walk to the rider loading area (if different than the bike loading line) and sit 

down on the chair that follows your bike. Lower the restraining device and enjoy the ride! 

 

4. Unload 

 

At the top, the lift attendants will unload your bike. Please wait to the unload line before getting off the 

chair and the quick walk away from the path of the chair and collect your bike. 

 
 

 
 

  

 

 

   



 

 

GONDOLA 
In most gondola’s that allow bikes, the bikes are carried inside the gondola 

and you will ride inside the cabin with your bike! 

Instructions to load bike into gondola: 

 

Pull up on the handlebars to get your bike upright on the rear tire. Then 

stand centered behind your bike as you wait for the gondola to approach 

with open doors. 

Roll your bike into the cabin and enter with your bike. 

Once in the cabin, you can turn your bike to rest the front tire on the 

opposite side of the cabin. 

 
To exit, ensure your bike is up on the rear tire and walk forward rolling onto 

the platform. 
 

Note, some gondola’s will have systems similar to chair lifts, where your bike rides on a separate carrier 

just for bikes, and you ride in the gondola. See applicable bike load instructions in the chair lifts section 

above. 

 

 

IMPORTANT! 
Mountain Bike Responsibility Code #7 states "BE LIFT SMART." 

 
"Make sure you have the physical dexterity, ability and knowledge to safely load, ride and unload lifts when 

riding at lift access resorts. Ask for assistance with chairlifts and surface lifts if unsure." 

 
 
 
 

 
IMPORTANT: Click here to review information on Exclusion of Liability > (https:/ skisafety.ca/exclusion-of-liability/) 

https://skisafety.ca/exclusion-of-liability/

